
 
  

 
 

 
 

1. OUR ORGANISATION

Our business in figures 

Isdefe, as the in-house technical services provider of the General State Administration and of the 

entities, agencies and bodies linked or dependent on it and by virtue of article 3 of the Public Sector 
Contracts Law 9/2017, must offer services to public sector which exceed 80% of its overall turnover. 

This figure must be reflected in the report on the annual financial statements for the corresponding year, 
verified by external auditors and recorded in the Auditor’s Opinion. The rest of its activity, in which it does not 
act as a government in-house service provider, was carried out for both national and international institutions. 

Likewise, its condition as a government in-house provider means that its results are calculated based on the 

actual costs incurred plus a sustainability margin (4%), which is established in the resolution of the current 
approved pricing1. 

Total turnover  Net profit/loss  
(Millions of €))  (Millions of €) 

146,57 150,75 153,34 6,16 6,74 8,20 

2018 2019 2020 2018 2019 2020 

1. For more information, see the “Pricing” section in the Non-Financial Information Statement: https://www.isdefe.es/informaci-n-no-financiera 
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